Nancy Delich, Professor
Department of Social Work Education
College of Health and Human Services

Academic Degrees: (Include teaching credentials, if any)

Degree Institution Area of Emphasis
Ed.D Seattle University Leadership

MS Seattle University Spiritual Direction
MSW San Diego State University Social Work

BA California State University, Northridge = Psychology

Professional Experience:
Dates Position/Institution

2014-Present Professor, California State University, Fresno

Faculty and Administrative Load: (Should total 12 units each semester)

Spring 2020 Fall 2019
SRWK 221 4 units SWRK 220 4 units
SWRK 224 3 units SWRK 261 3 units
SWRK 281 2 units SWRK 280 2 units
SWRK 283 3 units SWRK 282 3 units

Community Service
Dates Organization Activity/Accomplishments
2019 to Present NACSW Conference Planning Committee

University/School Service

Dates Committee Activity/Accomplishments

2016-Present  Department of Social Work Education, PPS Member
Credential Committee

2017-Present  Department of Social Work Education Practice ~ Practice Chair
Sequence Committee

2015-Present  California State University, Fresno, Silent Member
Garden Advisory Committee

2015-Present  California State University, Fresno, Member
Presidential Committee on Disabilities and
Access

Professional Association Memberships

Dates Association/Organization Role

Current American Council for School Social Work Member
Current American Deafness and Rehabilitation Association Member
Current Council on Social Work Education Member
Current National Association of Social Workers Member
Current National Association of Christian Social Workers Member

Publications (Selected)



Delich, N. A., & Roberts, S. D. (2019). An interprofessional collaborative approach to the development of a content
valid interview questionnaire for hard of hearing adults and their communication partners. Journal of the
American Deafness and Rehabilitation Association, 53(1), 2-21.

Roberts, S. D., & Delich, N. A. (in press). Application of self-efficacy training in group audiologic rehabilitation: An
interprofessional collaborative model. Accepted for publication to the Journal of the American Deafness and
Rehabilitation Association.

Roberts, S. D., & Delich, N. A. (in press). Isolation to communication: Connecting adults with hearing loss and their
communication partners. Accepted for publication to the Journal of the American Deafness and Rehabilitation
Association.

Papers and Presentations (Selected)

Roberts, S. D., & Delich, N. A. (2018, March). Development of a content valid interview questionnaire for hard of
hearing adults and their communication partners. Paper presented at the California Speech-Language-Hearing
Association Annual Conference, Sacramento, CA.

Delich, N. A., & Roberts, S. D. (2018, March). Exploring hearing-loss specific quality of life for
adults with hearing loss and their communication partners. Paper presented at the
California Speech-Language-Hearing Association Annual Conference, Sacramento, CA.

Roberts, S. D., & Delich, N. A. (2018, March). Role of communication self-efficacy training on the hearing
loss-specific quality of life for both persons with hearing loss and their communication partners. Paper
presented at the California Speech-Language-Hearing Association Annual Conference, Sacramento, CA.

Delich, N. A., & Roberts, S. D. (2018, July). Exploring hearing-loss specific quality of life for adults with hearing
loss and their communication partners. Paper presented at The Joint World Conference on Social Work,
Education and Social Development, Dublin, Ireland.

Roberts, S. D., & Delich, N. A. (2018, July). Role of communication self-efficacy training on the hearing
loss-specific quality of life for both persons with hearing loss and their communication partners. Paper
presented at The Joint World Conference on Social Work, Education, and Social Development, Dublin, Ireland.

Roberts, S. D., & Delich, N. A. (2019, March). Application of Self-Efficacy Training in Group Audiologic
Rehabilitation: An Interprofessional Collaborative Model. Paper presented at the California
Speech-Language-Hearing Association Annual Conference, Pasadena, CA.

Roberts, S. D., & Delich, N. A. (2020, March). Self-Efficacy Training for Adults with Hearing Loss and Their
Communication Partners. Proposal accepted for the California Speech-Language-Hearing Association Annual
Conference, Anaheim, CA.

Grants and Research
Dates Activity/Agency Amounts
2018 Research: Exploration of Hearing-Loss Specific Quality of Life for $5,000.00
Adults with Hearing Loss and Their Communication Partners,
Provost’s Office California State University, 2016 Research
Scholarship and Creative Activities (RSCA).

Collaborative Works/Projects (with public schools, community agencies, etc.)

Delich, N. A., & Roberts, S. D. (2018, January). Effective communication skills in professional, parent and child
relationships. Presentation at the Clovis Unified School District, Deaf and Hard of Hearing Program, Clovis,
CA.

Collegial Works/Projects (i.e., grants, articles, conference presentations, etc.)



Roberts, S. D., & Delich, N. A., & Pomaville, F. (2018). Interprofessional Communication Skills in Professional,
Parent, and Child Relations. Workshop presented to California State University, Fresno College of Health and
Human Services Honors Program in Collaborative Leadership, Fresno, CA.

Delich, N. A. (February, 2019). Deaf consumers’ perspectives on interpreting services. Panel Presentation at the
CSDS 168S: Observations of Interpreting Settings, California State University, Fresno, CA.

Professional Development

Dates Activity/Outcomes
May 2019 NASW-CA Law and Ethics
March 2019 Interprofessional Communication: Supporting the Transition to School —

Interprofessional Education Collaborative
February 2019 LGBTQ+ Safe Zone Training

February 2019 Strategies for Supporting Student Writing for Multilingual Learners
February 2019 Seventh Annual Silent Garden Lecture

October 2018 A Model of IP Collaboration: The Journey of a Former Rehab Patient - Interprofessional
Education Collaborative

Honors
Dates Grantee Activity/Accomplishments
Spring 2019 California State University, Fresno Outstanding Faculty Publications
Spring 2019 California State University, Fresno Nominee for Provost Award for Promising
New Faculty
Spring 2018 California State University, Fresno Nominee for Provost Award for Promising

New Faculty



